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HEALTHCARE —

The healthcare industry is heavily influenced by global trends such as digital transformation, patient centricity,
financial sustainability and regulatory compliance. As a result, the healthcare industry is facing unique and rapidly
evolving challenges, including skyrocketing costs of care, rising medical negligence claim values, rising costs of
medical indemnity, data security issues as well as abuse, patient safety and care quality issues to name a few.

WHO WE ARE

COMMITTED TO HEALTHCARE

Our Healthcare division provides risk advisory and broking services to Healthcare clients worldwide to mitigate rising
healthcare costs and improve health and wellbeing. Their engagement spans the full spectrum of sectors of the
healthcare industry, from healthcare services and facilities to employee benefits and wellbeing. This expertise,
combined with Minet’s vast knowledge of the African continent, allows us to provide clients with tailor-made
packages that best suit their needs.

OUR SOLUTIONS

People are businesses’ most important asset, making it vital to properly protect them. Life, accident and health
insurance products not only optimise business’ growth, they also provide protection and ensure employees' peace of
mind. By helping our clients identify the risks that could threaten their strategy, operations and success, we can help
them thrive. Our team analyses and provides coverage solutions, drawn from local, regional and global experience, to
meet the unique needs of clients:

INDIVIDUAL & FAMILY SOLUTIONS CORPORATE SOLUTIONS OTHER SOLUTIONS
- Family packages - Fully insured packages - Capitation - Managed Medical Care
- Minet Health: individual packages - Self-funded packages - Wellness packages
(to bridge the gap not addressed - Hybrid packages (well-balanced - International Medical Covers
by the prevailing products in the combination of Fully insured & - Emergency Evacuation Plans (Road
market) Self-funded solutions) & Air Ambulance
- Minet Seniors (solution designed - Third Party Administration Funds

specifically to meet the needs of
the senior citizens)

YOUR BENEFITS

Our healthcare solutions are designed to address our clients’ total cost of risk; the advantages are, among others:

- By being Aon'’s largest Global Network Correspondent, we have access to over 50’000 colleagues in 120 countries as
well as their proprietary data, research and analysis, enabling us to manage and secure the risks of our clients.

- Our unique combination of experience and specialism allows us to tailor any policy to meet our clients’ specific life,
accident and health insurance needs.

- Our unique structure provides clients with the opportunity to make fact-based and data-driven decisions on the most
ideal and suited health benefit plan and provider.

- Our focus on high ethical standards, professionalism and innovation enables us to deliver effective risk solutions
supported by personal service for which we have built an unrivalled reputation.

- Our advanced ecosystems for communication and claims management work constantly to update staff members on
key information about benefit utilization and issue resolution to ensure a seamless customer experience.



